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SECTION A – OVERVIEW

1. INTRODUCTION

The Families Commission was set up in July 2004 under the Families Commission Act 2003 to advocate for the interests of all New Zealand families.  To understand the issues affecting families and to promote their needs and interests to government and the wider community, we need to engage in research directly with families.  Through the evidence we gain from this research, and by listening to families themselves, we strive to give New Zealand families a voice.

The Commission’s key functions are:

· Increasing awareness and understanding of the issues that families face.

· Encouraging public debate on family-related matters.

· Looking at current research about families, identifying gaps in our knowledge and doing new and innovative research.

· Publishing our research findings and other information we gather.

· Looking at the impact of current and proposed government policies on families.

· Contributing to the development of new policies that are supportive of families.

· Providing advice about families to government agencies and other organisations.

The purpose of this Request for Proposal (RFP) is to invite external companies to submit their proposals to the Families Commission with information on their skills, services and experience to undertake the proposed research.  The information is requested so that the Families Commission can:

· Identify organisations interested in and capable of delivering this service, and;

· Identify different methods of undertaking the research and a preferred service provider.

Following the evaluation of the RFP responses, the Families Commission may:

· Enter into negotiations with the preferred researcher(s), and/or

· Conclude the process without awarding a contract.

This RFP therefore consists of the following:

· Section A – Overview: Provides background information, instructions and conditions for responding to this RFP.

· Section B – RFP Process: Sets out the conditions and requirements of this RFP process, together with the evaluation process and criteria.

· Section C – Information Required from Tenderers: Sets out the information required to be in your RFP response.

· Appendix One – Form of Contract.

2. BACKGROUND

For both parents and children, separation results in a number of challenges to family life. Negotiating the care of children following separation is often difficult emotionally, logistically and financially.  A significant proportion of New Zealand families have experienced separation and given the challenges and risks that separation brings to families it is important to understand what is happening for those families and ensure that support services, government interventions and policies are appropriate and are meeting the needs of affected families.  

It is not clear exactly how many families with dependent children have been affected by separation.  However census data for 2006 reported that there were 515,800 families with dependent children and 145,032 one parent families – suggesting that 28% of families with dependent children were one parent families – this presumably does not include families where separated parents have re-partnered.  As at 31 March 2007 Inland Revenue’s customers included 140,517 parents receiving child support, 134,620 paying parents and involved an estimated 228,529 children.  (This number represents only those separated parents that use IRD for the administration of their child support arrangements.)  

One of the first challenges facing separated parents is arranging care and contact for their children and arranging child support.  (A distinction can be drawn between the child support scheme administered by the Inland Revenue Department and the broader concept of child support, the latter being the resources made available for the benefit of children by the child’s separated parents.  In this plan the child support scheme refers to the scheme operated by the Inland Revenue and child support refers to the broader concept). 

Little is known in New Zealand about the care arrangements that families come to, how these are negotiated, how satisfied parents and children are with the arrangements or the challenges that they face.  Factors that influence care and financial arrangements are likely to include geographic location, age of children, re-partnering, parental conflict, labour force status, and income.  There are no New Zealand studies that investigate the timing, amount and quality of contact between non-resident parents and their children, nor is there any data available on the factors that influence the amount and flexibility of contact. 

Research can address some of the information gaps in an area of growing importance to policy makers, community groups and families themselves.

Parents raised a number of issues about child support in the public consultation that the Families Commission conducted as part of the Families with Dependent Children – Successful Outcomes Project.  A considerable number of resident parents reported that they did not receive any contributions from their ex-partner, while other families reported on the financial difficulties caused by child support obligations. One parent in a re-partnered family reported that “the current child support system causes a huge amount of stress on us as a couple and a family – the imbalances in this system need addressing” (Seth-Purdie et al., 2006, p.35).

There seem to be a number of drivers for changing the current child support scheme.  Those drivers include social changes since the implementation of the current child support scheme.  For example:

· a greater emphasis placed on both separated parents remaining actively involved in their children’s lives, 

· an increase in the workforce participation of mothers which in turn has led to more active involvement from fathers, and

· a possible increase in both ‘shared-care’ and ‘other’ arrangements that parents make for their children.  

What is the Commission’s interest in this area?

The Families Commission has an interest in ensuring:

· that the child support scheme reflects the complexities of arrangements that exist and is as fair as possible given the diversity of arrangements made; and

· that there are appropriate supports for families going through separation.

The key deliverable from this research will be an advocacy position for the Commission on the child support scheme.  The research will inform the Inland Revenue Department’s policy development, and may also inform advice or advocacy for appropriate support services for separated parents, and generally raise issues that may require further exploration.  The research will not be an evaluation of the current system.

3. DESCRIPTION OF REQUIREMENTS

The service required is to undertake research to provide the Families Commission with information on care, contact and financial arrangements that separated parents make for their children and discussion on what separated parents think about principles that underlie a child support scheme. 

3.1.  Objectives of the Project

The objective of this research is to gain information on care, contact and financial arrangements that separated parents make for their children.  That information in the first instance will be used to develop the Families Commission advocacy position on possible changes to the child support scheme.  

Any change to the child support scheme needs to be well informed by the experiences of families and specifically how they arrange care and contact.  Therefore the research will address three areas:

1. Contact and Care Arrangements

The contact and care arrangements that separated parents make for their children, (frequency, amount, whether day or overnight), the factors that influence those decisions and how decisions were made (this may include the influence of government policies such as Working For Families and child support, types of services that were accessed, common sources of support, options that people considered).

2. Financial Arrangements

The financial arrangements that separated parents make for the care of their children, how those arrangements relate to personal circumstances, factors that influenced the decisions and child related costs arising from separation or the care and contact arrangements. 

3. Views of Child Support Scheme

Families’ views on the characteristics of an equitable child support scheme, what families want from child support including incentives and barriers to using IRD to administer child support arrangements.  

3.2.  Methodological Approach

To achieve the objectives outlined in section 3.1. above, the Families Commission anticipates that the methodology will incorporate the approach outlined in the following paragraphs.  However, proposals should not be limited by this description and innovative proposals are encouraged.  Research proposals should provide a detailed description of the intended research methodology including how the data will be analysed. 

To generate the wide range of data needed to answer the research questions outlined, a mixed method approach is needed.  We believe that a quantitative survey of individuals combined with detailed data collected from qualitative research is required. This will provide robust data on the current situation for families with regards to care, contact and financial arrangements as well as an ability to explore the characteristics of a child support scheme that is perceived as equitable 

Postal survey

It is intended to identify common patterns of care and contact and how they might vary across age and number of children and across household composition.  Because there is a huge diversity in arrangements and types of contact and support that people make, it is intended to carry out a postal survey of IRD customers (2,000 respondents) so that scenarios and models can be developed.  Those models will also be informed by survey data about the child support arrangements made and some costs incurred as a result of the care arrangement.  The survey will also generate information at a high level about decision making and satisfaction.  It is anticipated that surveys will be sent to some 20,000 to 30,000 separated parents to achieve a sample of 2,000.  

In-depth interviews

To generate information that gives more depth about how and why those arrangements are made and the characteristics that make them work or lead to dissatisfaction, the survey will be followed up with in depth interviews of approximately 100 separated parents.  The interviews will also explore support services used, greater detail on changes in arrangements, including reasons for changes, and the impact of government interventions (such as Working for Families, the child support scheme and benefits) and household composition on decision making.  Interviews are likely to be run in parallel to the postal survey.

The sample of parents for these interviews will be stratified by type of arrangement (shared care, weekend care, block care) and also by household composition.  The implications and consequences for step, blended and new families will likely be challenging and complex – therefore the sample will also be stratified by family type (or household composition).   

Focus Groups

For the implications of any changes to the child support scheme to be clearly identified it is likely that explicit principles need to be articulated around concepts such as “equity”, “shared care”, “responsibility” and perhaps the expectations of the government’s role in supporting families financially.  To develop those principles from a families’ perspective it is intended to hold focus groups of separated parents to identify principles and characteristics of a desirable child support scheme and to uncover deeper meanings behind some concepts (four focus groups of ten people per group).  Other ways of generating this data or supplementing this data would be considered.  The advantages of such methods should be given.

Lawyers who specialise in family matters, counsellors and service providers have a different perspective and significant experience in dealing with and understanding the position of different members of families.  Two focus groups will be held – one with lawyers and another with counsellors and service providers to discuss their perspective of implications for families and their respective roles in supporting and assisting families make decisions.

3.2.1. Target Population 

The target population for this research is separated parents who have at least one child under the age of 18 years.  This population group is extremely difficult to develop a sampling frame for as there is no exclusive list of separated parents in New Zealand.  

Postal Survey

It is proposed that the initial sample for the postal survey is drawn from the Inland Revenue Department (IRD) Child Support and Working for Families databases.  In 2007, IRD’s customer base included 140,517 Child Support custodians with a current year entitlement, 134,620 Child Support paying parents and involved an estimated 228,529 children. 

The use of this data as a sampling frame for this survey has several limitations. It will exclude those who do not pay child support through the IRD system, either because they have a private arrangement, because they are newly separated (and so not yet in the system), or because there is no child support arrangement.  

IRD will manage the selection of the sample and postage of the questionnaires.  It is expected the contracted researchers will manage all other parts of the research process ie questionnaire development, introductory letters and data analysis of responses.

In-depth Interviews

It is expected that the achieved sample for the in-depth interviews will also include separated parents who do not use the IRD child support system and who may not have been identified through the Working for Families database.  It is expected that this sample will be selected against a number of different variables including different care arrangements and family types.  

Focus Groups

The target population for the focus groups fall into two groups – separated parents and service providers.  It is anticipated that there will be two focus groups of people who provide professional services to separated parents – one of lawyers and the other of counsellors.  There will be four focus groups with a target population of all separated parents.

3.2.3. Information to be collected

The following are the broad research questions.  The research questions are derived to address the three areas of research noted above in section 3.1.  It is not expected that the data is collected in both the survey and the in-depth interviews.

Contact and Care Arrangements

The contact and care arrangements that separated parents make for their children, (frequency, amount, whether day or overnight), the factors that influence those decisions and how decisions were made (this may include the influence of government policies such as Working For Families and child support, types of services that were accessed, common sources of support, options that people considered).

Contact and care:

· What arrangements do separated parents have for care and contact for their children? How many days/nights per week, month or annum.  Consecutive days/ nights? Is it a regular pattern?  Over what time frame does care/contact occur (eg four nights over a month or over a week)

· Face to face contact – what forms does it take? (day visits, overnight, block visits)

· Other than face to face contact, what form does contact take? (emails telephone etc)

· What costs arise as a result of arrangement?

· Who pays?

Influencing factors:

· What factors were taken into account in deciding the care/contact arrangements? 

· Relative importance of following factors – best interests of children, children’s preferences, geographic location, ages/ gender of children, work commitments, income, housing, other children in the household, other.

What leads to changes in the arrangements?

· How often does the arrangement change? Major reason for change?

· How decisions were made (services, support, impact of govt policies)

· Were counselling services used?

· What is the legal position of the arrangement – eg court order, arrangement lodged with court or lawyer, private written, private oral?

· Was a lawyer involved

· How important were support services

· Shared care – how do parents define shared-care?

· How successful are the arrangements in the view of the parent? (satisfaction, complied with etc) 

· What are the constraints associated with the arrangements? 

· Who makes and how are decisions made about the child(ren) eg schooling, activities, health, nutrition (qualitative only)

· Implications for subsequent families, blended and step families (qualitative only).

Financial Arrangements

The financial arrangements that separated parents make for the care of their children, how those arrangements relate to personal circumstances, factors that influenced the decisions and child related costs arising from separation or the care and contact arrangements. 

Arrangements made:

· What arrangements do separated parents have for providing financial support? 

· Does the arrangement include any in-kind payment or support to other parent?

· Child support system or private?

· Separate from any child support payments, are there payments for other on going living expenses eg childcare, school fees, clothing etc

· Costs or expenditure on child eg school fees, extra-curricular activities

· Unexpected expenses, (for example glasses, braces) who pays / how is this decided?

· What are the costs incurred by care arrangements? (that is, additional costs such as duplication of resources, travel etc)

· How successful are the arrangements in the view of the parent? (satisfaction, complied with etc) 

Personal circumstances:

· What are the challenges associated with the arrangements?

· Income of each respondent?

· What % of income goes to child support payments

· What % of income spent on child expenses (maybe difficult to ascertain)

· Is the child support arrangement perceived as fair, satisfactory, reasonable to the payer?

· Is the child support arrangement perceived as fair, satisfactory, reasonable to the payee? 

· Household composition

· Has household composition changed since separating? If so did arrangements change?

· Abatements for having subsequent family or several children in different households.  (differentiate between step, blended and new families)

How are decision made?

· How was the child support arrangement made? 

· Was the IRD formula used? As a starting point?

· What leads to changes in the arrangements?

· How happy with the decision around the arrangement?

· Were the implications for tax, working for families or other govt assistance a factor? How? (If receiving working for families tax credits and with a private arrangement are there additional compliance costs)

· Do you voluntarily use IRD to administer child support payments? Why /why not?

· What are the incentives / barriers to using IRD for child support administration (timing of payments, flexibility etc)

· Did anyone mediate or help?

· What options were considered?

· How much compromise?

· What was important in making the arrangement?

· What factors were taken into account, for example affordability, expenses, other outgoings.

Views of Child Support Scheme

Families’ views on the characteristics of an equitable child support scheme, what families want from child support and incentives and barriers to using IRD to administer child support arrangements. 

Note: It is anticipated that these questions would be addressed in focus groups of separated parents.

· What do parents think make for an effective child support scheme?

· When determining the amount of child support what factors should be taken into account? (for example, own income, income of other parents, level of contact and care provided by each parent, additional expenses incurred, level of debt)

· Should all non-custodial parents pay? 

· Should the non-monetary input of both parents be taken into account in the child support scheme?

· If care is equally shared should there be a monetary payment by one parent?

· What level of care represents “shared care”?

· For less than equal sharing of care should there be abatement to the parent that pays child support and incurs additional costs (at what levels?)

· Should a child support scheme recognise the costs incurred by a non-resident parent

· Should there be a minimum or maximum amount

· When a parent pays child support, should the other (beneficiary) parent receive some of it? (How much?  Why?)

· Explore relationship (if any) between government support for families (through benefits and working for families) and child support requirements.   

Information collected from each participant about:

· How long separated from child’s other parent

· The number of children

· Ages and gender of children

· Employment status

· Current relationship status of each participant

· Household composition

3.2.4. Project Outputs

Following acceptance of the tender proposal, the contracted researchers will need to finalise and agree the methodology and research tools for the research with the Families Commission.  The contracted researchers will produce a report which will provide highly readable research-based information.  

3.3. Ethical and Safety Issues

Proposals will need to address ethical and safety issues.  The final research methodology agreed upon by Families Commission staff and the contracted researcher will need to gain the approval of the Families Commission Ethics Committee.  

3.4.  Timing

The anticipated timetable for completion of the RFP process follows in Section B.  At this stage it is anticipated that this project will run for 6 months - from January to June 2008.  Proposals should include a more detailed timeframe for completion of the research.

	Activity /Milestone
	Start Date
	End Date

	Recruit researchers and finalise methodology
	Jan 08
	Jan 08

	Access samples for postal survey and focus groups (IRD to contact postal sample in the first instance)
	
	Feb 08

	Carry out postal survey, in-depth interviews, focus groups
	March 08
	April 08

	Descriptive analysis from postal survey and interviews 
	May 08
	May 08

	Develop research report
	
	June 08


SECTION B – THE RFP PROCESS

4. TIMETABLE

The Families Commission is keen to expedite this research and intends that a researcher is selected as quickly as possible.  Proposals should be submitted to the Commission by 25 January 2008 and decisions will be made soon after. 

5. COMMUNICATION

5.1. Communication with Tenderers

No communication will be entered into with any of the tenderers, except in the following circumstances:

· Clarification of the RFP document by tenderers (only prior to the prescribed closing date).

· The Families Commission seeking clarification of submitted proposals.

· Informing tenderers of the outcome of the RFP process.

All communication/correspondence between any tenderer and the Families Commission will be conducted in writing through the following authorised representative:

The Families Commission

Public Trust Building, Level 6

117-125 Lambton Quay

PO Box 2839

Wellington


Email address: Caroline.Bridgland@nzfamilies.org.nz 

Fax: 04 917 7059

The Families Commission will not be bound by any statement, written or verbal made by any person other than the Families Commission authorised representative stated in this section.

5.2. RFP Questions

All questions are to be submitted in writing to the authorised representative as stated in Section 4.1 of this RFP document.  Tenderers may submit written questions to clarify issues relating to the RFP up to 4.00pm 18 January.  Questions and answers which the Families Commission deems are important to the RFP will be published to all tenderers.  Any questions received after this time/date may not be responded to.

6. SUBMISSION OF RESPONSES

6.1.  RFP Responses

The RFP will close 5.00pm on 25 January 2008.  RFPs should be submitted to:

The Families Commission

Public Trust Building, Level 6

117-125 Lambton Quay

PO Box 2839

Wellington


Attention: Caroline Bridgland

Responses must be submitted in the format in Section C, and must be clear, legible and provide all information requested in this RFP document.

Responses must:

· Be received on or prior to the time and date stipulated as the closing date.

· Be placed in a sealed envelope clearly marked ‘Request for Proposal for– Research on contact, care and financial arrangements made by separated parents for their children and ‘Commercial in Confidence’.

· Be addressed to the place of closing, marked for the attention of the contact name, and

· Comprise one original copy and three unbound copies. 

The Families Commission will not accept faxed responses.  

Any response received by the Families Commission that does not conform to all or any of the above conditions may be rejected or accepted during evaluation at the sole discretion of the Families Commission.

Any request for an extension of the closing date is likely to be declined.

You may attach any supporting material that you wish to your proposal.  Please make sure that it is clearly labelled and summarise any attachments in a covering letter.

6.2.  Late Tenders

The Families Commission reserves the right to receive and consider a late RFP submission; however, as a general rule, any response received at the place of closing after the closing time, for whatever reason, may not be considered.

6.3.  Joint Proposals

Joint proposals, whereby an organisation invited to submit a proposal elects to form an alliance with another organisation with the purpose of improving capability to offer the services specified in this RFP, are permitted, provided that full disclosure is given of the alliance, and the manner in which the delivery of the specified services/products will be apportioned and administered.

In such a submission, both proponents are jointly and severally liable.  One of the joint proponents must be identified as the contact point for all communications with the Families Commission relating to the proposal.

6.4. Indicative Rates/Pricing and GST

Any rates or prices quoted should be exclusive of GST and in New Zealand dollars.

6.5. Alternative Proposals

It is the Families Commission’s preference to contract on the basis set out in this RFP.  However, the Families Commission may consider alternative proposals.  Any alternative proposal should clearly identify the commercial advantage and ‘value added’ offered.

7. RFP CONDITIONS

7.1. Rights Reserved by the Families Commission

The Families Commission reserves the right to:

· Reject all or any RFP response and not award and not accept the lowest-priced response. 

· Call and/or re-advertise for RFP responses or revisit any prior ROI process.

· Waive any irregularities or informalities in the RFP process. 

· Amend the closing date, the acceptance date, or any other date in the RFP document.

· Amend this RFP and any associated documents by the issuance of a written amendment notice.

· Seek clarification of any RFP response.

· Suspend or cancel (in whole or in part) this RFP process.

· Consider or reject any alternative RFP response.

· Deal separately with any of the divisible elements of any RFP response, unless the relevant RFP response specifically states that those elements must be taken collectively.

· Enter into discussions and/or negotiations with any tenderer at any time, and upon any terms and conditions, before or after acceptance of an RFP response.

· Conduct a financial check on any tenderer submitting a tender response.

· Obtain similar goods/services from any third party and not deal exclusively with any tenderer under this RFP process.

· Meet with any tenderer before and/or after the RFP closes and prior to the award of any contract.

The Families Commission will not be bound to give any reasons for decisions made as a result of this RFP or as an outcome of the RFP evaluations.

It is the Families Commission’s preference that one contract be awarded for the service. However, the Families Commission may, in its sole discretion, decide to divide the service and award different contracts for different aspects of the service.

The form of contract for the provisions of the service attached at Appendix One is substantially the contract that the Families Commission will require any successful tenderer to enter into.  The Families Commission reserves the right to negotiate outside of this contract during the negotiation phase. 

7.2 Canvassing

In respect of this RFP, tenderers will not canvass any of the Families Commission employees, contractors, consultants or anyone who has a direct working relationship with the Families Commission, other than the authorised representative stated in Section 4.1.  Any tenderer found to be canvassing or have canvassed any the Families Commission employee, contractor, consultant, or anyone who has a direct working relationship with the Families Commission, other than the authorised representative, regarding this RFP may be excluded from further consideration.

7.3 Families Commission Liability for Your Information Disclosed

While the Families Commission endeavours to supply correct information, it disclaims, to the extent allowed by law, any liability (in contract and in tort, including negligence) to any tenderer or other person if they rely on any information provided by the Families Commission in relation to this RFP.

Those submitting RFP responses will be considered to have:

· Examined this RFP and all documents referenced (if any).

· Considered all the risks, contingencies and other circumstances that may have an effect on their RFP response.

· Satisfied themselves as to the correctness and sufficiency of their RFP response, including the pricing structure offered.

7.4 Subject to Contract

All parties submitting an RFP response agree that:

· A contract is only formed between the Families Commission and the successful respondent when the Families Commission executes such a contract covering the relevant service.

· This RFP and any provision contained in it does not give rise to a separate contract between the Families Commission and that party.

· Nothing in this RFP, or in the relationship of the Families Commission and that party, imposes any duty of care on the Crown or the Families Commission, and any such duty of care is expressly excluded.

7.5 RFP Responses Complete and Accurate

All information provided by tenderers in their responses is warranted by each tenderer to be complete and accurate in all material respects.  The tenderer also warrants to the Families Commission that the provision of information to the Families Commission, and the use of it by the Families Commission for the evaluation of RFP responses and for the negotiation of any resulting contractual agreement, will not breach any third-party intellectual property rights.  Tenderers will be responsible for verifying the accuracy and adequacy of information supplied by or on behalf of the Families Commission.

The Families Commission is under no obligation to check any RFP response for errors.  Acceptance of an RFP response that contains errors will not invalidate any contract that may be negotiated on the basis of that RFP response.

7.6 Short-listing and Negotiations

Where there is a decision to shortlist and proceed to negotiation, the preferred tenderer(s) will be notified of their preferred status and the expected timeframe for negotiations. 

Other tenderers will be notified that their RFP responses:

· Have been unsuccessful, or

· Are short-listed but not preferred.  In this case, the tenderer will be asked to confirm that their RFP response remains open for the period of negotiation with the preferred tenderer(s).

Any failure to reach agreement between the Families Commission and the preferred tenderer(s) may result in a re-evaluation of other short-listed tenderers.  Contract negotiation may then commence with the tenderer selected from this re-evaluation.

This re-evaluation process will be repeated until a successful tenderer is accepted, or until the Families Commission elects to cancel the RFP process.  The Families Commission is not bound to draw up a short-list nor negotiate with any tenderer.

7.7 Confidentiality

This RFP, and the information supplied by the Families Commission (either itself or through its consultants or advisors) in connection with this RFP, is confidential.  You must not release or disclose any of the information to any other person (other than your employees or advisors) without the prior written consent of the Families Commission.

Respondents are advised that the Families Commission is subject to the Official Information Act 1982, and respondents should make their responses ‘Commercial in Confidence’ if they wish to protect specific information.  The Families Commission cannot, however, guarantee that information marked as such can be protected if the Families Commission receives a request for information under that Act.

7.8 RFP Costs

You must pay your own costs of preparing and submitting your RFP response, including but not limited to, all costs incurred by the participant in connection with this RFP, including all costs relating to any:

· Communication and/or negotiation with the Families Commission.

· Meetings or interviews with, or presentation to the Families Commission.

· Site inspections or visits.

7.9 Advertising

No advertisement or other information relating to this RFP process, or any contract that may arise out of it, shall be published in any newspaper, magazine, journal or other advertising media, or broadcast/disseminated by radio, television or other electronic media, without the prior written approval of the Families Commission.

The Families Commission will advertise and declare the outcome of the RFP under the Government’s Post-Award Transparency Policy to improve the transparency of procurement processes in Government departments.  The award of this RFP will also be published on the Contracts Awarded page of the Families Commission website. 

7.10 Governing Law

This RFP is governed by the law of New Zealand, and the New Zealand courts have exclusive jurisdiction as to all matters relating to this RFP.

7.11 Conflict of Interest

Respondents should disclose any conflicts of interest in relation to the matter covered by this RFP.

7.12 Acceptance of Gifts

In compliance with the Families Commission’s policy, gifts, inducements, promotional products, services et cetera will not be accepted by the Families Commission employees, agents, consultants or contractors at any time.  Any tenderer attempting to provide gifts, inducements, promotional products or services to any Families Commission employee(s), agents, consultants or contractors acting on behalf of the Families Commission may be disqualified from tendering. 

8.    RFP EVALUATION

RFP responses will be assessed against the Families Commission’s evaluation criteria, in its absolute and sole discretion.

Factors that will be taken into account when evaluating submissions will include, but not necessarily be limited to, the following.  Please note that the factors listed below are not in any order of priority, nor are they weighted:

· Your experience and proven track record in designing research projects; carrying out all steps of the research; processing, analysis and interpreting the data; and writing a report.

· The content and quality of your proposal, including the degree to which the proposal completely provides the requested information in the specified format.

· Your response to specific questions asked in the RFP, including:

· a description of the intended research methodology, including how the data will be analysed,

· how the research will be conducted in a culturally appropriate manner, and

· how ethical and safety issues will be addressed.

· Your ability to commence the work on the execution of a contract and to complete the provision of products or services within the proposed timeframe.

· The skills, qualifications and experience of your personnel who would be involved in providing the products or services, including references.

· The costs and advantages of your proposal.  We expect that you will set out the costs for providing the products or services and the advantages that your proposal offers.

· Your ability to provide the products or services without any conflict of interest resulting from industries or clients previously or currently served by you.  

SECTION C – INFORMATION REQUIRED FROM TENDERERS

9. INSTRUCTIONS

You are required to fill in all the tables under the heading ‘Tenderer information’ in this 
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